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Attachment A
Management Comments to Draft Report

Metro Interoffice Memo

Date February 27, 2023

To Yvonne Zheng, Sr. Manager, Audit, Office
of the Inspector General

From Gina Osborn, Chief Safety Officer ([

-. _|_3,L“'| P

Subject Draft Report: Review of Metro First Aid Kits
and Supplies Program (Report No. 23-AUD-
06)

Thank you for allowing us to respond to your draft audit. Risk, Safety and Asset
Management department appreciates the time and recommendations in the Audit,
Office of the Inspector General draft report titled Review of Metro First Aid Kits and
Supplies Program, Report No. 23-AUD -06.

This memo includes responses to the recommendations in the report for Risk, Safety
and Asset Management:

Recommendation #1 — Risk, Safety & Asset Management Department: Consider adopting
the updated “American National Standard for Minimum Requirements for

Workplace First Aid Kits and Supplies (ANSI/ISEA Z308.1-2021)" approved by the
American National Standards Institute (ANSI), which was effective October 15, 2022, and
include the additional items recommended in first aid kits and supplies such as a foil blanket.

Response #1: Metro is required to comply with the mandatory California Code of
Regulations, Title 8, section 3400, which states that “There shall be adequate first-aid
materials, approved by the consulting physician, readily available for employees on every
job.” Corporate Safety had obtained such a letter which is attached. It is important to note
that the regulation does not reference ANSI standard for Minimum Requirements for
Workplace First Aid Kits and Supplies (ANSI/ISEA Z308.1-2021). Therefore, after
considering both — legal requirements and recommended practices, (such as an ANSI
standard), Corporate Safety believes it is more important to comply with the legal obligation
in the OSHA regulation.

Recommendation #2: Develop written policies and procedures for the first aid kits and
supplies program to ensure compliance with indusiry standards and meet Agency needs.

Response #2: Corporate Safety agrees with this recommendation and has developed a
standard operating procedure (SOP) for the first aid kits and will provide instructions to the
divisions/locations on: inspections of the first aid kits; how to request the kits to be restocked
when items are used faster than scheduled services; frequency of restocking; the locations of
first aid kits; and training.
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Attachment A
Management Comments to Draft Report

Scott J. Campbell MD, MPH
3038 Steiner Strest
San Francisco, California
94123

Emergency Department Physician
Consulting Physician for
SafetyMax Corporation

Subject: OSHA requirements for first aid kits and supplies 20CFR1910.151 (b)

To ail customers;

As SafetyMax Corporation's  consulting physician, | have inspected the
contents of the company’s first aid Kits and cabinets. Based on that inspaction and review
of the Occupational Safety and Health (OSHA)} Code of Federal Regulations
29CFR1970.151 (b) governing first aid kits and supplies, | find as follows;

SafetyMax Corporation’s first aid kits for use in boats, trucks, school
buses and farm vehicles meet or exceed all industry standards.

SafetyMax Corporation's first aid cabinets for tha workplace fulfill all
OSHA requirements since they fully incorporate the mandates of industrial first aid

treatments outlined below:

1 Sterila, ane time use products for eye decontamination.

2. Sterile dressings for temporary traatment of major injuries

3 Slerle bandages, creams, ointments, sprays and swabs for minor cuts, burns
scrapes, bruises, strains and insect bites

4. Tablets, which are individually packaged with proper product warnings and
identifization with written instructions included for sach specific use. These
tablets include products for the reliel of headaches, sore throat, cough, backache,

sinus frouble, hay fever, colds, cramps and indigestion,

This opinion is based on a review, (as of this date), of the requirements and
conients of the above mentioned kits and cabinets. |f either of OSHA requirements
change. or the contents as reviewed this day of SafetyMax Corporation’s products
change, lhe kits and cabinets wauld be subject to further reviaw

Sincerely,

Sok Qﬂw&(’ﬂr‘\qm

Scott J. Campbell MD, MPH
/12012
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